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This is What Community 
Banking is All About

At First PREMIER Bank and PREMIER Bankcard we are community and customer-driven. By putting our 
customers, employees and communities first, we’ve grown to be one of the nation’s most respected 
brands in community banking and personal finance. We are proud of our many accomplishments and 
today we celebrate the milestone anniversaries of our most valuable resource, our employees. 

NANCY  
VAN OTTERLOO
VP, Branch Manager  

Retail Banking

TIMOTHY  
STARK

Vendor Risk Administrator 
Legal and Vendor Mgmt

JULIE 
GILSON

Dir, Business Comm 
Quality

JEANETTE  
WHITE

Sr Credit Associate 
Credit Review

KATHLEEN  
ADAMS

Associate III 
Correspondence

JOY 
BAUMANN  
Associate III 

Collections - Specialty

ANITA 
DRUMMOND

VP, Bank Technology
IT Administration

40
YEARS

35
YEARS

30
YEARS

30
YEARS

25
YEARS

25
YEARS

30
YEARS

BILLIE 
PAULSEN 

Portfolio Coll Assoc 
Collections

MELISSA 
POPPENGA
Lead Associate 

Correspondence

20
YEARS

20
YEARS

STEPHANIE 
RATHSACHACK

Associate III 
Collections

DEANNE 
RECHTENBAUGH
Portfolio Coll Assoc 

Collections

JASON 
SCHMIDT

Dir, Bus Intelligence 
IT Software Development

BROOKS 
SCHOENEFELD
Portfolio Coll Assoc 

Collections

EMILY 
SAMUELSON 

Investment Sales Assoc 
Investment Services

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

AA/EOE

JENNIFER 
GONSIOROSKI

Associate III 
Collections

JODY 
HEINEMANN

Mng Analytic Consult IV 
MIS Analytics

JEFF 
HURLEY JR.

Sr Project Manager 
Project Management

JANELLE 
JOACHIM SALBERG

Associate III 
Correspondence

RHONDA 
HILMOE

Associate III
Customer Service

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

CORRINA 
FRITZ

Associate III
Security

JAMIE 
GLASCO

Portfolio Coll Assoc 
Collections

20
YEARS

20
YEARS

KAREN 
CRAIN

Associate III 
Customer Service

20
YEARS

LAURIE 
DeWALL 
Associate III 

Customer Service

20
YEARS

DIANE 
EIDSNESS
Associate III 

Customer Service

AMANDA 
ELLIS

Executive Associate 
Business Communications

MATT
FRANKMAN

Manager 
Loan Servicing

HELEN 
FRIEDBAUER

Associate III
Customer Service

JOSHUA 
ELLIS 

Sr Coordinator 
Digital Innov & Strategy

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

JASON 
MARK
Manager 

Collections

20
YEARS

KIM 
MAROTZ

Credit App Assoc III 
New Customer Center

JANE 
MASSMANN WEBER
VP, Compliance Officer 
Bankcard Compliance

TAMMY 
MEYER

Associate III 
Customer Service

HEATHER 
NAMMINGA

Lead Tester 
Project Management

MICHELLE 
MEIDINGER

Dialer Liaison Assoc 
Collections

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

MARCIE 
MACK

IRA Admin Associate 
Trust

20
YEARS

JESSICA 
KREMER
Associate III

Security

LEANNE 
KRUSE

Credit Quality Associate 
Credit Review

20
YEARS

20
YEARS

NANCY 
KUNZ

VP, Retail Banking Mgr 
Retail Banking

RONDA 
KUTTER
Associate III

Collections - Specialty

MELISSA 
LUKEN 

Sr Unit Manager 
Collections

CYD 
LYNCH

 Associate III
Customer Service

MORIAH 
LAIDLAW

Proc Improvement Coor III 
Collections

20
YEARS

20
YEARS

20
YEARS

20
YEARS

DANIELLE 
JOHNSON

Portfolio Coll Assoc 
Collections

20
YEARS

RYAN 
JOHNSON

Mng Analytic Consult IV 
MIS Analytics

20
YEARS

SCOTT 
JOHNSTON

Mgr, Staff Development 
Training

ALISON 
JONES

Sr Analyst 
IT Software Development

SHEILA 
KAMMERER

Associate III 
Customer Service

LISA 
KONOLD

Universal Banker 
Retail Banking

GWEN 
KAHRE
Manager 

Human Resources

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

Join the team at  
firstpremier.com/careers

SUSAN 
WILLPRECHT

Agency Legal Supp Assoc 
Collections - Specialty

DAVID 
WOLF

Unit Manager 
Collections

20
YEARS

20
YEARS

JODIE 
YOUNG

Associate III
Collections - Specialty

STACY 
ZASTROW
Sr Assistant  

Business Banking

20
YEARS

20
YEARS

DAWN 
TRIBITT

Associate III 
Collections

20
YEARS

VICKIE 
TUPPER
Associate III 

Customer Service

JENNIFER 
UTHE

Universal Banker 
Retail Banking

20
YEARS

20
YEARS

NICOLE 
SMITH

Mgr, Quality Assurance 
Quality

20
YEARS

JARED 
VAN HOFWEGEN

Sr Associate
Payment Research

JAMES 
WIECZOREK

Mgr, Portfolio Review 
MIS Analytics

PAMELA 
VAN GILDER

Associate III 
Customer Service

20
YEARS

20
YEARS

20
YEARS

BINASA  
DOLAS 

Sr. Associate
Payment Research

CHARMAINE  
GULLIKSON

Personal Banking Officer 
Retail Banking

GREG 
HANSON 

VP
Collections

JEANNE 
HAFFNER 
Associate III 

Security

25
YEARS

25
YEARS

25
YEARS

MIKE  
LAYCOCK 

Mgr, Staff Development
Training

JODY  
McELROY 

Sr Unit Manager
Collections

25
YEARS

25
YEARS

25
YEARS

SHARON 
HOILAND
Associate II
Collections

25
YEARS

WENDY 
BECKER

Portfolio Coll Assoc
Collections

ANNA 
BISSELL 

Associate III 
Security

SHERRYLYNN 
BLASSL

Associate III 
Collections

PAUL 
BROWN

Network Admin
IT Operations

CONSTANCE 
BUTLER

Portfolio Coll Assoc 
Collections

KAMI 
CANFIELD 

Sr Administrative Asst 
Business Banking

SHALLUN 
BUCKSTEAD

Agency Coll Associate IV 
Collections

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

20
YEARS

VIRGINIA  
MONGER 

Sr Credit Associate
Credit Review

25
YEARS

DIANE 
RAUSCH  

VP, Compliance Officer
Bank Compliance

FRAN  
SHUPICK 

AVP 
Collections

MACARIA 
SPROUSE
Associate III 

Customer Service

25
YEARS

25
YEARS

25
YEARS

NICOLE 
ALLEN

Sr Associate 
Loan Servicing

20
YEARS

JENNIFER 
ANFINSON

Portfolio Coll Assoc 
Collections

20
YEARS

RONA 
VAN EKEREN

Credit Quality Associate
Credit Review

25
YEARS

20
YEARS


